_ DAIHOC QUOC GIA TP.HCM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC KHOA HQC TU NHIEN Péc 1ap — Tu do — Hanh phiic

DU THAO 02

QUY CHE

Ung xtr trén mang xa hgi va truyen thong tai Tru’O’ng Dai hoc Khoa hgc ty nhién,
Dai hoc Quoc gia Thanh phé H6 Chi Minh
(Ban hanh kém theo Quyét dinh sé:  /OP-KHTN ngay thing ndm 2025 cia
Hiéu truong Truong Dai hoc Khoa hoc tu nhién)

Chuong I
QUY PINH CHUNG
Piéu 1. Muc dich

1. Xay dung méi trudng mang xa hoi, truyén thong lanh manh, vian minh, gop phan bao
v¢ uy tin, hinh anh va loi ich hgp phap cua Truong Pai hoc Khoa hoc tu nhién, Dai hoc Quéc
gia Thanh phd Ho Chi Minh (sau day viét tat 1a Truong PH KHTN).

2. Pinh hudng chuan myc tng xir cho vién chirc, ngudi lao dong (sau day viét tat 1a VC-
NLD) va sinh vién, hoc vién cao hoc, nghién ctru sinh, nhitng nguoi tham gia cac khoa hoc
ngan han (sau day viét tat 12 nguoi hoc) khi tham gia mang x4 hoi, truyén thong.

3. Ngan ngura, xu ly kip thoi cac hanh vi phat tan, chia sé thong tin khong chinh xac, sai
1éch, gay anh huong ti€u cuc dén hoat dong, hinh anh cua Truong.

4. Tang cudng bao vé dir li€u ca nhan, thong tin mat, bi mat nha nudc va loi ich hop
phap ctia Truong PH KHTN khi sir dung mang x3 hoi, truyén thong.

Pi¢u 2. Pham vi diéu chinh va d6i twong ap dung

1. Pham vi diéu chinh: cic hanh vi ctiia don vi, ca nhan khi st dung mang xa hoi; khi
phat ngon, chia sé, cung cap thong tin ¢6 lién quan dén Truong DH KHTN cho béo chi, truyén
thong

2. Béi twong 4p dung:

a) Cac don vi thugc, tryc thudc Truong PH KHTN (sau day goi chung 1a cac don vi).

b) VC-NLD, nguoi hoc ciia Truong BPH KHTN.

¢) Céc ca nhan, t6 chtrc khac c6 mdi lién hé cong tac voi Trudng.

Piéu 3. Giai thich tir ngir

1. “Mang xd hoi” lé,hé thong thong tin,cung cap cho cong dqcx)ng nguoi st dung mang
cac dich vu luu trir, cung cap, st dung, tim kiém, chia sé va trao doi thong tin véi nhau, bao

gom dich vy tao trang thong tin dién tir ca nhan, dién dan (forum), trd chuyén (chat) truc tuyén,
chia sé am thanh, hinh dnh va cac hinh thtrc dich vu tuong tu khac.
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2. “Truyén théng” bao gdm cac hinh thirc phat ngon, chia s, cung cap thong tin trén
béao chi, phuong tién truyén thong dai chiing va nén tang truc tuyén.

3. “Nguon chinh thong, dang tin cdy” la nguon thong tin do co quan, to6 chirc, ca nhan
c6 tham quyén cong bo hodc xac nhan; hodc ngudén dugc ki€ém ching, c6 xuat xtt 1o rang, bao
dam tinh phap ly, tinh chinh xac va minh bach.

4. “Thong tin ve Ti ruong DH KHTN” 1a cac dit li€u, tin tirc, hinh anh, tai liéu phén dnh
t6 chuc va hoat dong cua Truong va cac don vi tryc thudc, khong bao gff)m thong tin mat ctuia
Truong.

5. “Thong tin mdt cua Truong” la cac thong tin dugc bao mat theo quy dinh ndi bd va
cac thong tin theo quy dinh cua phép luat bao vé bi mat nha nudc.

6. “Cung cdp théng tin ndi b 1a viéc chia sé thong tin giita cac don vi, ca nhan trong
Truong dé phuc vu cong viéc, khong cong khai bén ngoai.

7. “Théng tin nhay cam” 13 thong tin gan lién v6i quyén riéng tu ctia ca nhén, to chic;
khi bi xdm pham c6 thé gdy anh hudng truc tiép dén quyén, loi ich hop phap cua co quan, to
chure, cd nhan theo quy dinh cta phép luat.

8. “Cung cdp théng tin ra ngodi” 13 viéc Trudng, don vi hodc ca nhan c¢6 thim quyén
chuyén giao, cong bd, phat ngdn hodc chia sé thong tin cho co quan, t6 chirc, ci nhan bén ngoai
Truong dudi bat ky hinh thic nao.

Chuong 11
QUY TAC UNG XU
Piéu 4. Nguyén tic chung

1. Quy tic Tén trong, tudn tht phap luat: Tuan thu phap luat Viét Nam, ndi quy, quy
dinh cta cia PHQG-HCM va Truong DPH KHTN, ton trong quyén va loi ich hop phép cua to
churc, ca nhan.

2. Quy tdc Lanh manh: Hanh vi, ung xu trén mang xa hdi phu hop voi cac gia tri dao
dtrc, van hoa, truyén théng tbt dep cua dan tdc Viét Nam; Giit gin uy tin, danh du, hinh anh cia
Truong PH KHTN va cong dong gido duc.

3. Quy tic An toan, bao mat thong tin: Tudn thii cac quy dinh va hudng din vé bao vé
an toan va bao mat thong tin. Chi ngudi phat ngdn chinh thirc hodc duoc iy quyén méi duoc
cong bd thong tin chinh thirc cua Truong PH KHTN hoic cia PHQG-HCM.

4. Quy tac Trach nhiém: Chiu trach nhiém vé cac hanh vi, ung xu trén mang xa hoi;
phéi hop voi cac co quan chirc ning dé xtr Iy hanh vi, ndi dung thong tin vi pham phap luat.

Piéu 5. Quy tic krng xir ddi véi nguoi hoc

1. Tim hiéu va tuan thu cac diéu khoan hudéng din st dung ctia nha cung cap dich vu
mang xa hoi trudce khi dang ky, tham gia mang xa hoi.

2. Nén str dung ho, tén that ca nhan khi tham gia, stt dung mang xa hdi.
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3. Thuc hién bién phap tu quan ly, bdo mat tai khodn mang xa hdi cua ban than va nhanh
chong thong béo téi cac co quan chirc ning, nha cung cap dich vu khi tai khoan c4 nhan bi mat
quyén kiém soat, bi gid mao, loi dung va stir dung vao myc dich khong lanh manh, anh hudéng
dén an ninh qudc gia va trat tw an toan xa hoi, anh huong dén quyén va loi ich hop phap cua to
chirc, ca nhan khac.

4. Chia sé nhiing thong tin c6 ngudn chinh thdng, dang tin cay. Sir dung tai khoan mang
x4 hoi chinh thdng cta ca nhan dé twong tac, chia sé, dang bai, cung cép, dinh hudng cac thong
tin tich cuc, co6 ich.

5. Khong lap, quan 1y hodc tham gia quan 1y cac trang, nhom mang xa hdi st dung tén,
logo, hinh anh cua Trudng PH KHTN khi chua duge don vi ¢6 thim quyén cho phép; khi phat
hién trang, nhoém gia mao, nguoi hoc c6 trach nhiém bao cho Phong TT-TT hoac Phong CTSV.

6. Co cac hanh vi, ing xir phit hop véi nhiing gié tri dao dirc, van héa, truyén thong cta
dan tdc Viét Nam.

7. Khuyén khich:

a) Chia sé cac thong tin tich cuc, chinh thong, dang tin cdy vé hoat dong chung cua
Truong;

b) Lan tda cac gia tri tbt dep, chuan muc ung xu van hoa;

¢) St dung mang xa hdi dé trao doi hoc thuat, nghién ctru khoa hoc, véi tinh than cau
thi, ton trong va van minh.

8. Van dong nguoi than trong gia dinh, ban be, nhitng ngudi xung quanh tham gia gido
duc, bao v¢€ tré em, tré vi thanh nién st dung mang xa hdi mot cach an toan, lanh manh.

Piéu 6. Quy tic kng xir ddi véi vién chire, ngudi lao dong

1. VC-NLD thuc hién cac ndi dung theo quy dinh tai Diéu 5 cua Quy ché nay.

2. Guong mau, chuan myc khi phat ngon trén mang xa hoi.

3. Thyc hién nghiém noi quy ciia Trudong, ctia don vi vé viéc cung cip thong tin co lién
quan dén Truong DH KHTN 1én mang x3 hoi:

a) Chi duoc dang tai, chia sé thong tin vé Truong PH KHTN (dic biét 1a cac van dé nhu
tuyén sinh, chuong trinh dao tao, chinh sach nhan su) sau khi ¢6 van ban, thong cao hoac thong
béo chinh thirc ciia Trudng va phai trich dan nguon tin.

b) Khi thé hién quan diém c4 nhan, phai trinh bay rd: “Quan diém c4 nhan, khong dai
dién Truong PH KHTN.

4. Theo doi va kip thoi thong bdo téi 1anh dao don vi dé bao céo Hiéu trudng khi co
nhiing ¥ kién, thong tin trai chiéu, thong tin sai 1éch lam anh hudng dén uy tin cia Truong.

5. Dbi voi vien chie gitr chirc vu lanh dao, quan 1y can phai guong mau trong 16i sdng,
cong tac; gitt gin phat huy doan két noi bo, dao duc tac phong, vin héa khi sir dung khong gian
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mang; tuyén truyén sau rong dén vién chirc, nguoi lao dong cua don vi; theo doi, gidm sat, nhac
nhé viée st dung mang xa hoi ciia nhan vién thugc tham quyén quan ly.

Pic¢u 7. Nhirng hanh vi ing xir trén mang xa hdi don vi, VC-NLBD, ngudi hoc khong
dwgc lam

1. Pang tai, chia sé noi dung vi pham phap luat, xtic pham danh dy, nhan pham; quing
c4o, kinh doanh dich vu trai phép; phét tan thong tin phan cam, trai thuin phong my tuc giy
anh hudng tiéu cue dén uy tin Nha truong, quyén loi hop phép cua td chire, ca nhan, trat t, an
toan xa hoi.

2. bang tai, chia sé thong tin sai su that, chua dugc kiém ching gy nhidu loan du luan.

3. Str dung ngdn ngit phan cam, kich dong thu hén, bao lyc, phan biét ving mién, gidi
tinh, ton gido, xtic pham c4 nhan, to chic.

4. Tiét 19, phat tan cac thong tin ciia Truong chua cé quyét dinh chinh thic, chua duge
phép cong bd hodc chi ¢ gia tri luu hanh ndi bo.

5. Str dung logo, nhan hiéu, biéu tuong, thong dié€p, tén goi cia Truong hodc don vi tryc
thudc Truong vao muc dich quang cdo, gia tang uy tin dé truc loi cd nhan, moi goi tham gia
cac hoi, nhdm khong do Truong hodc cac don vi tryc thuoc Truong quan 1y.

6. Ty y tra 10i phong van bao chi, truyén thong hodc phat ngén dudi danh nghia cua
Truong khi chua duoc Hiéu truong iy quyén/ phan quyén.

7. St dung mang xa hoi, truyén thong dé bdi nho, xtic pham danh du, nhan phém clia to
chure, cd nhan trong va ngoai Truong.

8. Loi dung mang xa hoi dé truc loi, gay chia r€ ndi bd hodc anh huong x4u dén moi
truong gido duc — hoc thuat.

9. Cac hanh vi ing xtr trén mang x4 hoi khac bi nghiém cam theo quy dinh ctia phap
luat.

Chuong 11T
NGUYEN TAC VA TRACH NHIEM CUNG CAP THONG TIN
Piéu 8. Nguyén tic cung cip thong tin ra ngoai
1. Viéc cung cép thong tin ra ngoai phai dugc thuc hién boi don vi, ¢4 nhan co tham

quyén theo quy dinh ctia Truong va quy dinh cta phap luat; khong ty ¥ phat ngon, cong bd
hoic chia sé thong tin khi chua duoc giao nhiém vu hodc ty quyeén.

2. Thong tin cung cép phai bdo dam tinh chinh xdc, trung thuc, khach quan; dugc kiém
chirng, cap nhat kip thoi va dﬁy du theo muc dich, yéu cau cla co quan, td chirc, ca nhan co
lién quan.

3. Khéng dugc tiét 16 thong tin mat, thong tin thudc bi mat nha nudc, thong tin mat cta
Truong, théng tin lwu hanh ndi bo hodc thong tin han ché tiép can theo quy dinh cua phap luat
va quy dinh cta Truong.
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4. Thong tin chi duoc cung cip cho dang dbi tuong, dung muc dich da duoc phé duyét;
khong m¢ rong pham vi, khong st dung sai muc dich hoac chuyén giao cho bén thur ba khi
chua dugc chip thuan.

5. Moi thong tin, tai liéu, van ban du kién cung cip ra ngoai phai dwgc kiém tra, ra soat
k¥ ludng vé tinh phap 1y, ndi dung va mirc d6 phi hop trude khi phat hanh hoic chuyén giao.

6. Pon vi va ca nhan thyc hién viéc cung cép thong tin phai chiu trach nhiém vé ndi
dung, tinh chinh x4ac va hau qua phat sinh lién quan dén thong tin di cung cap; kip thoi bao co
khi phét hién sai s6t, nham 13n hodc nguy co 16 thong tin.

Diéu 9. Nguyén tic cung cip thong tin ndi bd

1. Chi don vi, c4 nhin c6 thdm quyén theo chtrc ning, nhiém vu méi dugc cung cip
hodc chia sé thong tin luu hanh ndi bd; khong cung cap khi chua dugce giao nhiém vu hoic
chua dugc Gy quyén.

2. Thong tin luu hanh noi b chi duoc cung cdp cho cac don vi, c4 nhan trong Trudng
c6 lién quan truc tiép dén nhiém vu chuyén mon; khong mé rong pham vi cung cip vuot qua
nhu cau cong viéc.

3. Khong cung cip thong tin luu hanh ndi bd cho ca nhan, to chirc bén ngoai Truong;
khong dugc 1am 16 thong tin mat cua Trudng, thong tin thudc bi mat nha nudce, thong tin nhay
cam c6 thé anh hudng dén quyén, loi ich hop phap ciia Trudng hodc ca nhan lién quan.

4. Khong st dung thong tin luu hanh nd1 b vao muc dich ¢4 nhan, muc dich khong lién
quan dén cong viéc hodc trai voi quy dinh phap luat; khong sao chép, chuyén giao cho nguoi
khong c6 thim quyén.

5. Thyc hién dung cac yéu cau vé quan 1y, luu trit, truyén dat va chia sé thong tin noi
bd; bdo dam an toan dir liu, bao mat thong tin theo quy dinh cua Truong va phéap luat lién
quan.

6. Thong tin luu hanh ndi bd phai duoc kiém tra, xac minh tinh chinh xéc, tinh phu hop
va muc d6 dugc phép luu hanh trudce khi cung cap.

7. Pon vi, cd nhan cung cép thong tin luu hanh ndi bo phai chiu trach nhiém vé noi dung,
pham vi cung cap, tinh bao mat va moi hau qua phat sinh tir viéc cung cap thong tin; kip thoi
bao cao khi phat hién nguy co 19 lot hodc stir dung sai muc dich.

Pi¢u 10. Trach nhiém ciia vién chire, nguoi lao dong va nguoi hoc

1. Kiém chtrng nguon tin trudc khi chia sé trén mang xa hoi.

2. Chi duogc str dung thong tin tir website chinh thirc cua Truong, cac van ban do Truong
hoic PHQG-HCM ban hanh dé chia sé.

3. Chui dong g& bo, dinh chinh thong tin néu phat hién sai léch.

4. Néu phat hién thong tin sai su that lién quan dén Truong, phai kip thoi bao céo cho
Phong Théng tin - Truyén thong hodc Phong Cong tac sinh vién.
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5. Hb tro, hop tac voi b phan chirc ning khi ¢6 yéu cau xac minh, xu 1y su viéc.
Piéu 11. Trach nhié¢m ciia cac don vi trong viéc cung cap thong tin
1. Phong Thong tin - Truyén thong 1a dau mdi quan 1y thong tin ra bén ngoai.

2. Céac don vi lién quan c6 trach nhiém cung cdp, xac minh théng tin chinh thirc dé
Phong Thong tin - Truyén thong cong bd.

Chuong IV
QUY PINH VE NHOM MANG XA HOQI NOI BQ
Piéu 12. Nhém mang xa hdi ndi bd

1. Nhém mang xa hdi ndi bd 1a nhom truyén thong truc tuyén duogc 1ap trén cac nén tang
mang xa hdéi nhu Zalo, Facebook, Microsoft Teams, Messenger, Viber hodc cac nén tang tuong
tu nhim phuc vu trao doi cong viéc, chi dao diéu hanh, chia sé thong tin noi bo trong

pham vi Trwong va cac don vi thudc, truc thudc.

2. Viéc thanh 1ap, quan 1y, st dung, cung cp va chia sé théng tin trong nhom mang xa
hoi phai tuan thu theo quy dinh tai van ban nay.

3. Nhém mang xa hi néi bé do ngwdi hoc 1ap. quan IV phai tuin thi quy tic ing
xit tai Chuong Il va quy tic wng xu twong tw quy dinh tai Chwong IV van ban nay.

Pi¢u 13. Nguyén tic chung

1. Cac nhom mang xa hoi nodi bo 13 kénh hd tro trao doi thong tin cong vi¢c, khong thay
thé kénh hanh chinh chinh thirc (céng van, email, hé thdng quan Iy van ban dién tir).

2. Thanh vién c6 nghia vu tuan thi quy dinh cta phap luat, quy ché noi b cua Trudng,
cua don vi va ton trong chuan muc dao dirc, van héa cong s& khi tham gia nhém.

3. Thong tin, dit li¢u trao doi trong nhoém duogc coi la thong tin ndi bg, khong dugc chia
sé ra ngoai néu chua dugc ngudi cd tham quyén cho phép.

4. Quan tri nhom do lanh dao Truong, lanh dao don vi phu trach hodc phan cong, giao
nhiém vu cho ca nhan khéc phu trach.

Pi¢u 14. Quy tic vng xir cu thé
1. Ung xtr trong trao d6i cong viéce

a) Su dung ngoén ngir chuan muec, lich su, rd rang, khong dung tir nglt phan cam, xuc
pham, k¥ thi hodc xtic pham, b6i nho danh du, nhan phém cua ca nhan;

b) Thong tin trao d6i phai lién quan dén ndi dung cong viéc hodc sinh hoat chung cua
nhom,;

¢) Tranh giri tin nhan, hinh anh, dudng link, tai liéu khong lién quan hodc mang tinh giai
tri, chinh tri, ton gido, thuong mai;

d) Khong su dung nhom dé thao luan, phéat tdn hodc van dong quan diém c4 nhan vé cac
van dé nhay cam, tranh chép no1 bd hoac chinh tri.

2. Bao mat thong tin



7

a) Moi thong tin, hinh anh, tai li¢u trong nhém dugc xem 1a tai sdn thong tin ctia don vi;

b) Thanh vién khong duoc trich xuat, chup man hinh, chia sé hodc phat tan noi dung
nhom ra ngoai ma chua duogc sy dong ¥ ctia ngudi quan tri hodc ngudi c6 tham quyén;

¢) Vi pham quy dinh bao mat thong tin c6 thé bi xtr 1y ky luat, xtr 1y hanh chinh hoic
truy ctru trach nhiém theo quy dinh phap luat.

3. Trach nhiém va quyén han cua nguoi quan tri nhom
Ngudi quan tri nhém chiu trach nhiém:

a) Quan ly thanh vién, phé duy¢t, thém, badt thanh vién theo danh sach dugc lanh dao
phé duyét;

b) Duy tri trat ty, ky luat nhom,;
¢) Nhic nhd, canh bao hodc dé nghi xir Iy cac trudng hop vi pham quy tic;

d) Nguoi quan tri khong duoc sir dung quyén quan tri dé xoa, chinh stra, kiém soat thong
tin khong ding trach nhiém hoac vi muc dich ca nhan.

4. Trach nhiém cua thanh vién

a) Chu dong theo di, cap nhat thong tin, phan hoi cac ndi dung cong viée trong pham
vi nhi€ém vu;

b) Khuyén nghi khong giri tin nhén, biéu tugng, hinh anh, video phan cam, nhay cam
hodc khong phu hgp véi moi truong lam viée;

¢) Khi ro1 khéi don vi hodc két thiic nhiém vu, thanh vién phai ro1 nhom hodc dugce quan
tri vién g& khéi danh sach;

d) Co6 trach nhiém bdo cdo nguoi quan tri hodc lanh dao khi phat hién hanh vi vi pham
quy tic tng Xt

5. Ung XU trong cac nhém trao doi khong chinh thirc (nhém ho tro, nhéom dy an, nhom
cong doan)

a) Cac nhom khong chinh thirc nhung mang danh nghia cua Truong, ciia don vi van
phai tudn thu quy dinh nay;

b) Khong sir dung tén nhom, logo, hinh anh, danh nghia ctia Truong hodc don vi dé phat
ngon, binh luan, chia sé ndi dung trai quy dinh;

¢) Thanh vién can phan biét rd ranh gidi giita trao doi cong viéc va ndi dung ca nhan.

Chuong V
TO CHUC THUC HIEN
Piéu 15. Xir Iy vi pham

1. Bon vi, VC-NLD, ngudi hoc, ca nhan, t6 churc khéac c6 lién hé cong tac voi Truong
c6 hanh vi vi pham Quy ché nay, tuy theo tinh chit, mac do, hau qua va pham vi anh hudéng
trén moi truong mang, s& bi xem xét xir 1y theo quy dinh cua Trudng hodc dé nghi xir 1y theo
quy dinh phap luét c6 lién quan. Trong trudng hop gy thiét hai nghiém trong dén uy tin, danh
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du, hinh anh, tai san hodc loi ich hop phép cia Truong, thi phai chiu trach nhi¢ém boi thuong
theo quy dinh cua phap luat.

2. Trong Quy ché nay, “Thiét hai nghiém trong” dugc hiéu 1a mot trong cac trudong hop
sau day:

a) Pang tai, chia sé, binh luan hoac lan truyén thong tin mat, thong tin ndi bg, thong tin
sai sy that hodc thong tin chua dugc phép cong bd, 1am anh huong truc tiép dén hoat dong quan
1y, diéu hanh hodc gy tac dong tiéu cuc dén méi trudng 1am viée va hoc tp cua Trudng;

b) Thyuc hién hanh vi xtic pham, vu khéng, bo6i nho danh du, uy tin ctia Truong hodc cua
lanh dao, VC-NLD, ngudi hoc, ddn dén viée co quan c6 thim quyén yéu cau xir Iy hodc budc
Truong phai thuc hién bién phap cai chinh, khic phuc hau qua;

¢) Hanh vi trén mang xa hoi 1am phat sinh khing hoang truyén thong, gy lan truyén
thong tin tidu cuc & mirc do rong, anh hudng dén hinh anh Trudng trong cong dong hoic trén
phuong tién thong tin dai chiing;

d) Pang tai, chia sé ndi dung vi pham phap ludt gady hau qua budc Truong phai chiu
trach nhiém lién d6i, thiét hai vé tai san, chi phi xir Iy hodc anh huéng dén quyén, loi ich hop
phap cua Truong;

d) Céac trudong hop khac do Hoi dong ky luat hodc co quan c6 tham quyén xac dinh 1a
gay thiét hai nghiém trong.

Piéu 16. Té chirc thyc hién

1. Phong Thong tin - Truyén thong ch tri, phdi hop véi Phong T6 chiic — Hanh chinh,
Phong Cong tac sinh vién va Phong Thanh tra - Phap ché dé tuyén truyén, pho bién, huéng dan,
kiém tra viéc thuc hién Quy ché.

2. Cac don vi thudc va truc thude Trudng ¢ trach nhiém tuyén truyén, phd bién Quy
ché dén toan thé nhan vién, nguoi hoc.

3. Trong pham vi chirc ning, nhiém vu, cac don vi lién quan c6 trach nhiém phéi hop
dé xir 1y cac sy ¢d hodc tinh hudng phét sinh ddi v6i cac hanh vi vi pham quy ché nay.

Diéu 17. Diéu khoin thi hanh

1. Quy ché nay c6 hiéu lyc ké tir ngay ky ban hanh.

2. Trong qué trinh 4p dung, néu phat sinh vudng mac, cac don vi phan anh vé Phong
Thong tin — Truyén thong hodc Phong Thanh tra — Phap ché tong hop, trinh Hiéu truéng xem
xét stra d6i, bo sung./.



